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Thursday, September 27, 2007

Mr. Chuck Lazarra

Manager

Crawford Roof Maintenance Service Co.
2880 West Vermont Street

Blue Island, IL. 60406

Dear Chuck:

We would like to sincerely thank you on behalf of First Industrial Realty Trust, Inc. and our
tenants Uptime Parts and Parksite/Ryder, for the outstanding service provided during the
aftermath of the sudden building collapse at our 385 Fenton Lane, West Chicago, Illinois

property.

We truly appreciate all your hard work which made the process of damage control and cleanup
that much easier. The thoroughness in handling many of the tasks necessary to bring that
unfortunate situation under control, while at the same time working under difficult and
sometimes dangerous conditions, will not be forgotten.

As an additional thank you, please do not hesitate to utilize this letter as a testimony for any future

public relations or marketing needs.

Sincerely,

An—

Ann Wolf

Operations Manager

First Industrial Realty Trust, Inc.
9450 W. Bryn Mawr Avenue
Rosemont, IL. 60018

Tel# 847-233-0050

Dean Williams

Project Manager

First Industrial Realty Trust, Inc.
9450 W. Bryn Mawr Avenue
Rosemont, IL 60018

Tel# 847-233-0050
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David Malinowski

Senior Director, Construction Services
First Industrial Realty Trust, Inc.

9450 W. Bryn Mawr Avenue
Rosemont, IL 60018

Tel# 847-233-0050
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Brenda Crisp, CCIM, RPA

Vice President, Central Region
First Industrial Realty Trust, Inc.
9450 W. Bryn Mawr Avenue
Rosemont, IL 60018

Tel# 847-233-0050




